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Remote Services For New Machine  Installation And Training 

 

Dear  Cus tomers:  

Sincere ly  apprecia te  for  your  t rust  in  IECHO. 

  We wi l l  make technical  suppor t  for  you  when you s tar t  machine 

ins ta l la t ion  as  per  below s teps .  

1. IECHO Hardware Systems : 

1.1  Contact your local IECHO Service office  

IECHO Prime Service helps keep your IECHO equipment up and running by ensuring 

you get IECHO Certified service ,support and parts. Take comfort knowing you have 

a global network of highly-skilled and knowledgeable service professionals working 

to keep your system running at peak performance. 

 

 1.2  Remote Support （ 7*24 ful l - t ime）  

 

The Remote Support provides prioritized expert supports via iECHO's state-of-the-art 

remote abilities,which reduce substantially on-site labor cost. 
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User Manual : 

 

 

Items Description Remote Service 

User Manual Including cutter ,software and maintenance √ 

Installation Videos It will guide the technician to assembly the 

cutter 

√ 

Remote Time 7*24 fu l l - t ime remote  main tenance  √ 

Service sof tware  upgrades , technical  

documenta t ion  and  order  

rep lacement  par t s  and  consumables   

√ 

Phone Support  If you have any comments and suggestions on 

our products, please feel free to call the 

Advisory 

√ 

Software Updates Download  the  la tes t  sof tware 

vers ion 

√ 

Preventative 

Maintenance 

Sys tem inspect ion  and  maintenance 

manual  

√ 
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Technical Documentation: 
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Example of Remote Support : 
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2. Training Courses : 

 

 

 

 

 

IECHO Cutter training courses provides the foundation for participants to maintain 

and operate .Good training offers many benefits to your company. It enhances the 

skills of your employees and increases productivity - thus increasing return on 

investment. 

 

 

 

 

 

 

 

 

 

Course Topics Course Objectives 

  

Overview of system features and options 

Machine calibrations 

Daily, weekly, monthly and annual maintenance 

System operation 

Software basics 

Troubleshooting and repairs 

  

Replace major components of the machine  

Perform testing and diagnostic procedures to ma in tenance  

Calibrate the machine for proper cutting 

Perform preventative maintenance 

Operate and navigate the system software 
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            Training Directory 

 

 

category 

 

order 

 

The project content 

 

YES :√ 

NO :× 

 

remarks 

 

 

 

 

 

 

 

 

 

 

 

Software 

 

Tools 

1 change the cutting tool   

2 change the blade（knife）   

3 manually adjust on the depth of the knife   

4 
How to use the automatic adjust on the depth of 
a knife 

  

5 
Before the vacuum pump is opened, banned the knife 
cutting 

  

6 
Before cutting, be sure to check each of the 
cutting tool depth, avoid damage the machine. 

  

 

7 

 

IPlycut 

Import file, edit the piece   

Output set   

The scaling factor, the unit set, 
etc 

  

 

8 

 

IBrightcut 

Import file, edit the piece   

Output set   

The scaling factor, the unit set, etc   

 

 

 

 

9 

 

 

 

 

CutterServ 

er 

Feeding length\speed\Material press 
time 

  

Configuration of the machine 
operation direction 

  

Knife holder configuration   

add or delete Command bar icon   

Modify the acceleration, the cutting 
speed 

  

Modify the knife up or down waiting 
time 

  

 10 □ EOT   

11 □ POT    

12 □ DRT（PRT）   

13 □ MILL   

15 □ Kiss-Cut   

16 □ Crease   

17 □ V-CUT   

18 □ PEN   

19 □ Punch head   

20 use CCD setting cut   

 

21 

In the design of the CCD setting cut file, all 
6 mm black marker points must be on the same layer 

  

22 
set up the position of the CCD(X OFFSET,Y 
OFFSET), and CCD image width,height, 
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23 set up duplicate cutting   

24 set up the page output cut   

25 set half cutting   

26 set each head of offset   

27 set up the knife direction compensation   

28 set up the knife-up(down) compensation   

 

29 

set up the X direction eccentricity compensation, 
Y direction eccentricity compensation 

  

30 set air area   

31 set vacuum speed   

32 save the parameters and the import   

33 
The important parameters are saved with screen 

shots way 

  

 

3. Remote Services and Spare Parts  Supplies  

3.1 Our highly trained and experienced technicians are a click away ready to support 

our customers whenever needed and to provide our customers with technical support, 

FAQs, how to videos and much more. 
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⚫ Detecting system faults 

 

 

 

 

 

 

 

 

 

 

⚫  Troubleshooting remotely  

    

 

 

    . 

 

 

 

 

 

 

⚫ Uploading software enhancements  
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⚫ Providing assistance on system operation. 

 

Example of technical support and maintenance : 

 

 

 

 

 

 

 

 

Maintenance 

1 Y direction slide lubrication once a month   

2 Y direction slide lubrication once a month   

3 Tool clean once everyday   

4 
The entrance to the filter pump to clean once a 

month 

  

5 DSP Board position and function   

6 EPOS Board position and function   

7 A Board Board position and function   

8 B Board position and function   

9 C Board position and function   

10 Power Board position and function   

11 485 Board position and function   

12 FZ1 Board position and function   

13 Machine root setting   

14 Tool root setting   

15 electrical box connection check once 2 month   

16 The circuit diagram introduces   
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3.2 Spare Parts  Suppl ies :  If you need replace spare parts for your IECHO 

cutting system, please contact our Customer Service Center . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


